Energy Market Authority of Singapore

Feedback on Proposed Modifications to the Regulated Supply Service Code

Modification
Ref. No.

Section®

Industry’s Feedback

EMA’s Assessment

RSSC/2005/3

4.3.3

SP Services:
We would like to propose the following amendment:

Where a Market Support Services Licensee has
discontinued, or directed the Transmission Licensee to
discontinue the flow of electricity to any non-contestable
consumer’s domestic premises in accordance with sections
4.2.3 and 4.2.4, the Market Support Services Licensee shall,
in the case where the consumer is or will be on the Prepaid
Metering Scheme, reconnect or direct the Transmission
Licensee to reconnect the supply of electricity to the
consumer as soon as reasonably practicable.

Accepted. The clause will be further amended accordingly.

RSSC/2005/11

8.14

SP Services:

To include other government related charges for (c) for
consistency for 8.1.2.

Proposed amendment:

A Market Support Service Licensee shall issue or arrange to
issue a receipt to a regulated supply service consumer
whose premises is installed with a prepaid meter, whenever
the consumer makes payment in advance to the Market
Support Services Licensee for electricity to be consumed.
Subject to section 8.1.1, the receipt shall, at a minimum, list
the following line items:

(a) The amount tendered by the consumer;
(b) The amount paid by the consumer for (partial) settlement

of the overdue payment for regulated supply services
provided by the Market Support Services Licensee, and

Accepted. The clause will be further amended as below:

A Market Support Service Licensee shall issue or arrange to
issue a receipt to a regulated supply service consumer
whose premises is installed with a prepaid meter, whenever
the consumer makes payment in advance to the Market
Support Services Licensee for electricity to be consumed.
Subject to section 8.1.1, the receipt shall, at a minimum, list
the following line items:

(a) The amount tendered by the consumer;
(b) The amount paid by the consumer for (partial) settlement

of the overdue payment for regulated supply services
provided by the Market Support Services Licensee, and

! Reference to the section of the code (January 2005 version).
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other payments that the Market Support Services other payments that the Market Support Services
Licensee is authorised to collect in accordance with Licensee is authorised to collect in accordance with
section 8.1.3; and section 8.1.3; and

(c) The amount of the payment made in advance to the | (¢) The amount of the payment made in advance to the

Market Support Services Licensee for electricity to be Market Support Services Licensee for electricity to be
consumed by the consumer, inclusive of prevailing consumed by the consumer, inclusive of taxes or other
Goods and Services Taxes and other government government related charges.
related charges.

RSSC/2005/19 | 10.2.8 SP Services: Accepted. The clause will be further amended accordingly.

We are of the view that the following statement should be
added for clarity on how such fee is being regulated.

Proposed amendment:

A Market Support Services Licensee may charge a
requesting regulated supply service consumer a fee for
giving effect to a request for consumer information. The
Market Support Services Licensee shall set such afeein
accordance with the methodology and rates approved
by the Authority.
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