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Annex C: Proposed Code Modifications for Administering Retailers’ Participation in the OEM 
 

Area of Concern Rationale 
Proposed modifications to the Code  

(Tracked changes in red) 

Operational readiness of 

retailers to serve OEM 

Consumers 

A retailer will only be allowed to commence retailing to OEM 

Consumers after it has satisfied EMA of its operational 

readiness in terms of IT system as well as ability to comply with 

EMA’s regulatory requirements. 

2.1.2 A Licensee shall not retail electricity to: 

(a) any consumer who is not classified or is not qualified to be 

classified as a contestable consumer under the Electricity 

(Contestable Consumers) Regulations; and 

(b) any consumer who is classified or is qualified to be classified as 

a contestable consumer under the Electricity (Contestable 

Consumers) Regulations and meets one of the following 

conditions: 

(i) the consumer is a residential consumer; or 

(ii)  the consumer is a non-residential consumer with an 

aggregate electricity consumption of 2,000 kilowatt-hour or 

less,  

     unless the Licensee is specifically approved by the Authority to 

do so. 

 

*          *          * 

 
 


