SYSTEM PERFORMANCE

System Average Interruption Duration Index (SAIDI) & System Average Interruption Frequency Index (SAIFI)

2006 2007 2008 2009 2010 2011 2012 2013 2014 2015 2016 2017 2018 2019 2020 | 2021 | 2022 | 2023 | 2024 | 2025
SAIDI (min) 3.95 1.31 0.53 0.45 0.76 0.23 0.44 0.47 0.59 0.57 0.23 0.26 3.65 1.06 0.17 0.13 0.16 0.14 0.26 0.32
SAIFI 0.114 | 0.026 0.012 0.011 0.042 0.008 0.009 | 0.015 | 0.011 | 0.013 | 0.006 | 0.008 | 0.107 | 0.052 0.006 | 0.007 | 0.006 | 0.008 | 0.006 | 0.022
Note:

System Average Interruption Duration Index (SAIDI) measures the average interruption time per customer in minutes.

System Average Interruption Frequency Index (SAIFI) measures the average number of interruptions per customer.




